From: Doug Evans [mailto:Doug.Evans@mpccorp.com]
Sent: Thursday, February 28, 2008 10:41 AM

To: Skip Perley

Subject: appreciation

Skip,

I just wanted to take a few minutes and let you know what outstanding service we
received form Thompson Electric and particularly Jeff Sales during the construction of
the new MPC sales floor here in North Sioux City.

Several things come to mind when it comes to Jeff.
First and foremost is his professionalism. His quality of work, job knowledge,
communication skills and just as important his customer focus were outstanding.

All of these traits allowed us to meet all goals and deadlines we had set for the project.
Jeff always performed in a timely, friendly and professional manner.

It was not only my pleasure to have had the opportunity to work directly with Jeff but
several others involved in the project were very impressed with his professionalism
especially some of the upper management from Nampa Idaho. Kudos’ to Jeff.

Jeff has represented Thompson Electric in a way that reflects nothing but a positive
image of your company and when outstanding service is provided like we received it can
only build strong business relationships.

Your company slogan “Quality service is what we sell” is very fitting.

I apologize for the time it took me to get this out to you but I truly felt the need to express
my true appreciation for the outstanding work performed by your company and Jeff
Sales.

Doug Evans

MPC Facilities

300 North Centennial Drive
Suite 220

North Sioux City ,S.D 57049
Phone: 1-605-232-7452

Fax: 1-605-232-7951
doug.evans@mpccorp.com.




